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CMMS Provider eMaint Enterprises Expands UK Support through Partnership with SimpliSys 

 

Marlton, NJ (Vocus) September 22, 2010 -- eMaint Enterprises, a leading provider of Computerized Maintenance Management 

Software (CMMS), is pleased to announce a partnership with SimpliSys, a U.K. based value-added reseller of web-based Help 

Desk and Customer Relationship Management (CRM) software and support service.   

 

This partnership came about when SimpliSys sought a CMMS provider to expand their current product roster of Help Desk, 

Service Desk and CRM software solutions. They were looking for a CMMS program that was web-based, customizable, and 

affordable, offered flexible configurations, as well as a provider that delivered excellent customer support. After reviewing 

available CMMS options, SimpliSys determined that eMaint’s X3 CMMS was a match to their requirements and proposed a 

partnership with eMaint Enterprises LLC. Gene Pargas, vice president of Business Development, was delighted to pursue the 

partnership, noting “I am confident that SimpliSys’ commitment to providing complete solutions and superior service to clients 

makes them a great fit to represent eMaint and provide local support for our customers in Europe.” 

 

After traveling to the United States for intensive training on eMaint’s X3 CMMS software, SimpliSys implemented their first 

CMMS system at Trinity Hall of Cambridge University. Russell Waller, head of Building and Services at Trinity Hall, explained 

that eMaint’s ease of customization, working together with SimpliSys, and subsequent ease of use made it a logical replacement 

of their outdated system for managing over 1600 assets across multiple locations within the university. The Fix It Squad, 

headquartered in Dubai, recently came on board as a SimpliSys customer, using eMaint CMMS to manage work requests and 

maintenance scheduling.  

 

In an effort to increase online awareness of local support for eMaint X3 CMMS through SimpliSys, eMaint has re-launched its 

website in the UK. Additionally, SimpliSys will be attending Maintec 2011, a trade show for maintenance professionals in the 

manufacturing and food processing industries, held in Birmingham in March, 2011. Peter Lench, Director of SimpliSys Ltd, notes 

that future plans call for expansion into Poland where a SimpliSys office has recently been added. 

 

About eMaint Enterprises, LLC 

eMaint Enterprises, LLC has been providing On-Demand Computerized Maintenance Management Systems (CMMS) and Enterprise 

Asset Management (EAM) application software since 1986, supporting over 4900 users at 750 locations worldwide. For more 

information, please visit the company web site. 
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