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eMaint Travels to Chicago, Illinois  to Host Popular User Group Summit 

 
February 16, 2012 Marlton, NJ -  eMaint Enterprises will be hosting a two-day User Group Summit for users 

of its X3 Computerized Maintenance management System (CMMS) at the Hyatt Place Lombard Hotel in 

Chicago, Illinois on May 1 - 2, 2012.  eMaint hosted a similar session last December at the Cardinal Glass 

Manufacturing Facility in Buford, Georgia, and received such positive feedback from attendees that they plan 

to continue to provide live educational and networking events in other parts of the country. 

 

eMaint is dedicated to ensuring the success of its clients through education.  In addition to hosting monthly 

Best Practices webinars and X3 online workshops, eMaint maintains an online e-learning portal, eMaint 

University, which provides on-demand training, anytime, anywhere. Lauren Boothe, Customer Success 

Manager, notes “eMaint customers are from a broad range of industries and possess varying backgrounds and 

experience.  The User Group Summit gives each client a chance to learn something new from their peers that 

they can apply toward improving operations at their organization.” 

 

The summit will feature an implementation case study presentation by James Hummer, Maintenance 

Manager of Clement Pappas. James served in the US Navy as a Maintenance Mechanic for 16 years and 

as a Maintenance Manager at several food processing organizations, including Gatorade, where he was first 

exposed to eMaint. He will share the challenges Clement Pappas faced and the benefits of implementing a 

CMMS which resulted in a world-class 99.2% completion rate for preventive maintenance activities.

 

Also included in the agenda are Maintenance Best Practices sessions presented by Terry Harris, President 
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of Reliable Process Solutions, who has been delivering training programs to help companies increase the 

effective life cycle of their equipment for over 25 years. In addition to the series of formal presentations and 

hands-on workshops, attendees will also have the chance to network with other X3 users and senior members 

of the eMaint product team.

 

James Wagoner, eMaint X3 user and Cintas Field Engineer, stated, “The best thing about the Summit is 

meeting with other eMaint X3 users and talking with them about how they are meeting the challenges we all 

face. It has been helpful to benchmark our utilization against what others are doing." 

 

 
About eMaint Enterprises, LLC
eMaint, the leader in on-demand CMMS solutions, has been providing maintenance management software 

solutions since 1986 and was one of the first CMMS providers to develop a completely web-based “Software 

as a Service” (SaaS) model for more rapid implementation at a lower total cost of ownership. eMaint’s 

client-base consists of over 10,000 users worldwide across 950 sites ranging from small & medium sized 

organizations to Fortune 500 corporations including manufacturers, service providers, fleet operators, energy 

and utility companies, health care facilities, universities, municipalities, and facility and property managers. For 

more information on eMaint products and services, please visit the eMaint web site at www.emaint.com.

 
Contact
Rona Palmer
eMaint Enterprises, LLC
856-810-2700 X 7145
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